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Safety notes 

● Please read this instruction manual carefully before using this product, and use it correctly. 

● The following warnings and cautions are important for safety, so please be sure to observe them.  

 

All of these are important safety items, so be sure to follow them. 
 

The contents to be observed are explained with the following symbols. 

。 

 
     

※ After reading this instruction manual, fill in the date of purchase, customer’s name, address, and the 

store name in the warranty column below, and store it in a place where users can easily access it. 
 

 

Warning 

Caution 

May result in death or serious 

injury if handled incorrectly 

 

May cause personal injury or 

property damage if handled 

incorrectly 



      

Warning 

Fire 

No liquids 

Electric 

shock 

Injury 

Prohibition 

Warning 

This product uses a lithium-ion battery, so do not use, charge or leave it in a place subject to heat, 

high temperature or high humidity. There is a risk of failure or fire due to ignition or generation of 

heat. 

 

Do not disassemble, repair, or modify this product by yourself. There is a risk of injury, fire and electric 

shock. 

 

Keep out of reach of children. If you have a physical disability, please do not use it without an 

attendant. There is a risk of injury, fire and electric shock. 

Do not use or leave near flammable materials such as cloth or paper. There is a risk of fire. 

 

This product is not waterproof. Do not touch it with wet hands, splash it with water, wash it, or use or 

store it in a bathroom or other places with water. Also, do not use it when your hair is wet. There is a 

risk of failure, electric shock, and fire. 

 

Do not use this product PELOUSA for any purpose other than pubic hair trimmer (unwanted hair heat 

treatment). There is a risk of failure, injury, electric shock, ignition or fire. 

 

Do not use this product if you are pregnant, breastfeeding, menstruating, have allergies, have 

sensitive skin, are in the hospital, or have any other medical condition. If you absolutely want to use it, 

consult a doctor.  



 

                                                  

 

 

 

 

 

 

 

 

 

 

 

Caution 

High 

temperature 

Fire 

Do not place the tip of the comb of PELOUSA on your skin for 

more than 5 seconds. It may cause burns. 

Never use your fingers to pinch your skin between the gaps of 

the comb. It may cause burns.  

Do not use it for more than 10 minutes continuously. When the 

comb becomes hot, even within 10 minutes, turn off the power 

and allow it to cool before using it again. Using it while it is hot 

may cause burns. 

 

 

Please use 100v to 220v USB Type-C for charging. Never use any 

other charger. It may cause failure, ignition, or fire. 

 



 Precautions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This product PELOUSA emits smoke because the hair is burned during 

use. For safety, the heat switch automatically turns off the heater circuit 

when pressed for 10 seconds. If the heater turns off, take your finger 

off the heat switch and press it again. 

 

The heat switch cannot be pressed unless the main power is turned on. 

For safety, the wire will not heat up if you do not press the heat switch 

for 1 minute while the main power is on. In that case, turn off the main 

power, turn it on again, and press the heat switch. 

 

Burned hair may accumulate in the comb when using this product. In that 

case, press the comb open button and use a cotton swab to gently 

remove the remaining hair in the comb. Be careful not to press the 

cotton swab strongly against the heating wire. It may cause failure or 

damage. 

 

After using PELOUSA, lather soap well with a body towel or body sponge 

to wash away any burned residue left on the tips of the hair. 

 

The heat wire cartridge is a replaceable item. After using for a certain 

amount of time, the heat wire may become deformed, bent, or cut. In that 

case, replace the heat wire cartridge (Sold separately). 

 

 



 

 

 

Name of each part / function  

 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

Risk of burns at high 

temperature area 
 High temperature 

 

Heat Switch 

 
Main Power 

 There are two steps to 

use the switches on the 

left. First, slide down the 

main power switch to 

turn on the device, then press the heat 

switch to activate it. 

Comb  

open button 

 

Battery 

charge 

remaining 

indicator 

 

When the main power is turned on, the battery charge remaining indicator (blue LED) 

lights up, and the P logo starts blinking. When you press the heat switch, the P logo will 

stop blinking, and a beeping sound will be heard. 



Safety function 
 

 

①The main power will automatically turn off in 1 minute if the heat switch is not pressed. 

 

②The heat switch automatically turns off after being held down for 10 seconds. It can then be used 

by pressing it again. 

*Please do not continue using it for more than 10 minutes continuously. The tip comb may        

become hot. 

 

③The power cannot be turned on unless the heat wire cartridge is installed. 

 

④For safety, the device is designed to turn off the power if the comb is accidentally opened during 

use. Please switch it on again to use. 

 

 

SPECIFICATION  

POWER SYSTEM Rechargeable 

CHARGING TIME 90 minutes (usable time 20 minutes) 

SIZE/WEIGHT L110 x W50 x H20 (mm)/60g 

CONTENTS Main body, instruction manual 

CHARGING CABLE FORMAT USB Type-C (cable sold separately) 



           How to use (long hair)         How to use (short hair) 
 

 

    

 

 

 

        

   

How to use (medium hair) 

 

                

When using PELOUSA for the first time, when the 

hair is long, pinch the hair firmly with your middle 

finger, forefinger, and thumb. Hold PELOUSA 

parallel to your skin, and burn off the hair. 

 

To make the hair shorter than 2 cm, or if you 

want to trim the soft part of the skin (U line), 

place the PELOUSA vertically on the skin and 

move it back and forth to burn off the hair in 

the same way as using an electric razor. 

To further shorten the hair (3 to 4 cm), place the 

comb of PELOUSA firmly to the skin at an angle 

of about 20 to 40 degrees and burn off the hair. 

 

Never pinch the skin with your 

fingers and press PELOUSA against 

it, or never pinch your skin between 

the gaps of the comb. It may cause 

burns. 

 

Caution 

 



Care after grooming 
  

After grooming, lather soap well with  

a body towel or body sponge to wash  

away any burned residue left on the  

tips of the hair. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

   

Care during use 
 

Burned hair may accumulate in the 

comb when using this product. In that            

                  case, press the comb open  

button and use a cotton 

swab to gently wipe out the 

remaining hair in the comb. 

Be careful not to press the 

cotton swab strongly against 

the heat wire. It may cause 

malfunction or damage. 

 

Cleaning of the main body 
 
After using PELOUSA, press the comb 

open button and use a cotton swab or a 

soft toothbrush to wipe off the 

remaining hair in the main body. Do not 

press cotton swabs against the heat 

wire. It may cause malfunction or 

damage. 

 
 

Heat wire cartridge replacement 
The heat wire cartridge is a replaceable item. If the heat 

wire is deformed or bent, the comb itself may become 

deformed by heat. If the heat wire is cut, the power will not 

turn on. Stop using it immediately and replace the heat wire 

cartridge. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting 

 
■Main power does not turn on (switch does not turn on) 

Is the battery charged? Plug in the charging cable, turn on the main power, and 

check the battery charge remaining indicator. 

*Please check again before requesting repair. 

Charging method 
When the blue battery charge remaining indicator blinks less than 

before, charge with a commercially available USB Type-C or Micro USB 

with a USB Type-C adapter. When the four blue battery charge 

remaining indicators light up, the battery is fully charged. 

 



If the heat wire in the cartridge is deformed, bent or cut, the power may not turn on. 

In that case, replace the heat wire cartridge. (Sold separately)  

 

■Heat switch does not turn on 

Slide up the main power switch and then slide it down again. 

 
Customer support 

 
● For inquiries regarding product information, usage, and after-sales service such as     

repair, please contact our service desk below. 

 

Service desk      Business hours/Monday-Friday 10:00-17:00  

(except weekends and holidays)  

  

TEL：03-6264-9650 

PELOUSA LLC 

3-9 Kodenmacho, Nihonbashi, Chuo-Ward, Tokyo 103-0001 

  

 

Handling of personal information 

 
PELOUSA LLC will appropriately manage and handle personal information  

(name, address, etc.) collected from customers for the purpose of inquiries and  

after-sales service. 

For inquiries regarding personal information, please contact our service desk listed  

in this document. 



Free warranty policy 

 
1. If the customer uses the product correctly according to the instruction manual, and the product fails 

during the warranty period, it will be repaired free of charge. 

        

2.    For free repair, please bring the product and the warranty with you and consult with the    shop where 

you purchased this product, or to our service desk listed in this manual. Please note that the customer 

will be responsible for the shipping fee if the product is sent directly to our service desk. 

 

3. If you cannot return to the store where the product was purchased due to relocation or having received 

the product as a gift, please contact our service desk. 

 

4. In the following cases, please note that you will be charged even during the free repair period.  

 

⑴ Failure or damage caused by the malfunction of connected equipment.  

⑵ Failure or damage caused by misuse or improper repair, modification or adjustment.  

⑶ Failure or damage caused by mishandling, dropping, or damage during transportation after 

purchase.  

⑷ Failure or damage caused by fire, earthquake, flood, lightning, or other natural disasters, 

pollution, or abnormal voltage.  

⑸ Failure or damage that occurs when used in a vehicle, ship, etc.  

⑹ When the warranty is not presented, or if the date of purchase, customer name, and store 

name are not listed on it, or when any of these have been changed 

 

5. This warranty will not be reissued, so please keep it in a safe place.  

 

6. This warranty is valid only in Japan. 

 



Warranty and after-sales service 

 
● About warranty 

The warranty is included in this instruction manual, so be sure to check the information   

such as “name of shop” and “date of purchase.” Please read the warranty details 

carefully and keep it in a safe place. The warranty period is one year from the date of 

purchase. 

 

●Holding period of functional parts for repair 

We will hold the functional parts for repair for 3 years after discontinuing production. 

These parts are required to maintain the functionality of the product. 

 

● When requesting repair 

Before requesting repairs, check the failure status according to "Troubleshooting" on    

page 13 of this instruction manual. If you still have a problem, stop using the product 

and contact the shop where you purchased the product. 

 

● When the warranty period has expired 

Please consult the store where you purchased the product. Paid repairs are available   

upon request if repairs can maintain the functionality of the product.  

 

*This warranty guarantees free repair service under the terms and conditions specified 

here.  

This does not limit the customer's legal rights, so if you have any questions about repairs 

after the warranty period, please contact the store where you purchased the product or 

our service desk listed in this manual. 
 


